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AALAS Learning Library (ALL) Frequently Asked Questions
Specific to UVA Animal Handlers


AALAS Learning Library (ALL) is the University of Virginia’s new online learning platform.  ALL replaced the former LATA modules with the most current information with an enhanced learning experience.  

1. Who can use the ALL?
· Individuals with a UVA Computing ID (i.e. mst5k) and Netbadge credentials that have been added to an ACUC animal use protocol as an animal handler.

· Center for Comparative Medicine (CCM) personnel with a UVA Computing ID (i.e. mst5k) and Netbadge credentials studying for an AALAS Certification Examination.


2. When do I use ALL?
· In order to become an “Approved” Animal Handler, you must complete online training requirements determined by criteria approved in the ACUC animal use protocol.  Species-specific modules and experimental procedure-based modules are completed in the ALL. 

· ALL offers +250 different optional training modules related to animal care and use programs such as:  aseptic rodent surgery, inhalational anesthesia systems, transgenic rodent breeding and colony management, bio-imaging, regulatory guidelines, compliance issues, controlled substance use, and AALAS certification preparation practice.  For a sampling of the course catalog click here.  


3. How do I get into or access ALL?
· ALL modules are only accessible through the ACUC protocol system Animal Handler Access portal at https://researchcompliance.web.virginia.edu/acuc/ using UVA NetBadge credentials. 

· Do not access AALAS Learning Library by any other means. Any completed training not completed through the ACUC protocol system will not be documented in your Animal Handler Training Profile. 

4. Can I create an account without using the Animal Handler Access portal?
· No, you cannot.  In order to have your completed training associated with your Animal Handler Training Profile, you must enter ALL through your Animal Handler Training Profile (and Netbadge).


5.  What if I already have an ALL account from my previous institution or job?
· First, you need to access ALL through your Animal Handler Training Profile portal using Netbadge.  Next, you  need to contact AALAS Learning Library in order to link your two accounts and transcripts - info@aalas.org .  

· You may or may not be required to repeat ALL modules.


6. Am I able to change my username or password?
· No, you are not permitted to change your username.  The UVA Netbadge credential creates a unique username and auto-populates the other information needed in the username profile.  You may be required update the profile to include an address. UVA students will use your student ID; all others will use their department PO Box. 


7. I just completed an ALL module, but it is not showing up in my Animal Handler Training Profile in the “completed” section.  Why?
· Transcript data is uploaded into the UVA Animal Handler Training Profile database once per hour between 6am – 9pm daily. Recheck your profile in an hour or outside of the scheduled upload period.  


8. How do I complete more than one required ALL module?  
· Access ALL through your Animal Handler Training Profile and “click here to start” the first required module.  Access to ALL should open in a new window or tab depending on your browser settings.  Once you complete the first module, return to your Animal Handler Training Profile to “click here to start” the next required module.


9. Can I start and stop an ALL module?
· Yes.  The ALL system will remember where you left off. 
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